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Radical Services operates nine 
small family based homes in 
North Cumbria and Dumfries 
and Galloway. We operate 
caring, non institutionalised and 
nurturing homes where there are 
clearly defined expectations and 
boundaries that are responsive 
to the young people’s needs. 
Each home is fully registered 
and caters for single occupancy 
placements and up to 3 young 
people, boys or girls from 8-18 
years of age.

4 of our homes are in rural 
locations and specialise in 
working with young people who 
display sexualised behaviours 
and who put themselves at risk 
in their communities.

Each home has access to our 
outdoor activity team who 
provide a full range of adventure 
activities including mountain 
biking, rock climbing, ghyll 
scrambling, canoeing etc.

Radical Services prides itself on 
the achievements gained and 
the positive outcomes for the 
young people placed with us.

Contact:	 Simon Wright

Position:	 Business Manager

Address:	 2 Wyther Lane, Leeds LS5 3BT.

Telephone:	 01768 899998

Fax:	 0113 2782486

Email:	 info@radicalservices.org.uk

Website:	 www.radicalservices.org.uk

Type of provision: 	 Residential children’s homes

Gender:	 Mixed

Total number of units: 	 9

Age range on admission:	 8 - 18 years

Specialist services:	 High quality child care: therapeutic service, access to therapy and 
education

Name and qualifications:	 Qualified staff in SW, social pedagogy, education/therapy

Registered school:	 OFSTED Registered school

Other education provision:	 Outdoor ed,vocational ed, youth enterprise, social, recreational, 
academic etc

Therapeutic provision:	 Range of therapeutic services available 

Other services:	 Outdoor Activity Team

Geographical location:	 North West 

Radical Services
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Right-Trak Ltd is an approved 
provider with several Local 
Authorities committed to 
providing the highest quality, 
child friendly accommodation, 
which is safe and secure and 
responsive to a child/young 
persons’ needs. We work with 
each child/ young person as a 
unique individual and develop a 
package of care appropriate to 
their age and level of emotional 
development, which will enable 
them to achieve and grow at 
their own pace and provide 
them with the skills required 
to prepare them for their adult 

lives outside of the ‘looked after’ 
system. 

We aim to provide support 
which will deliver all of the 
‘every child matters’ outcomes 
with acknowledgment that 
children/ young people are 
central to the planning processes 
which shape their lives. This 
can be achieved by providing 
support which will allow them 
to develop their self esteem and 
confidence by providing new 
opportunities, ways of looking 
at lifestyle choices and options 
through new experiences, and 

by acknowledging a child’s/
young person’s right to take 
risks in a carefully supported and 
assessed manner. 

We achieve this by delivering 
an holistic range of quality 
interventions for children, 
young people and their families 
with measurable standards 
of excellence, imagination, 
creativity and a strong 
commitment to the development 
of our staff.

Contact:	 Glynis Spriddell

Position:	 Director/Registered Manager

Address:	 117 Brighton Grove, Newcastle Upon Tyne, NE4 5NT

Telephone:	 0191 2730268

Fax:	 0191 2567961

Email:	 glynis.spriddell@right-trak.com & right-trak@right-trak.com

Type of provision:	 Children’s Home

Gender:	 Mixed

Total number of units:	 1

Age range on admission:	 10-17

Geographical location:	 North East

Right-Trak Ltd
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RNIB Rushton is a registered 
Children’s Home staffed 24 
hours each day, 52 weeks 
of the year caring for young 
people who have sight loss 
and additional complex needs 
(including behavioural and high 
health needs). Working together 
with our school and healthcare/
therapies team we support the 
young people to develop to 
their full potential, approaching 
their wishes aspirations and 
needs in a planned holistic way. 
We celebrate their diversity 
and value their individuality. For 
further details, visit our website 
www.rnib.org.uk/rushton 

Contact:	 Brenda Smith

Position:	 Head of Care/Registered Manager

Address:	 Wheelwright Lane, Ashgreen, Coventry CV7 9RA

Telephone:	 02476 369503

Fax:	 02476 369532

Email:	 rushtoncontact@rnib.org.uk

Type of provision:	 Children’s Home and School

Gender:	 Mixed

Total number of units:	 1

Age range on admission:	 4 -19

Specialist service:	 Young people with sight loss and complex needs

Geographical location:	 West Midlands

RNIB Rushton Childrens 
Home and School
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ROC (Northwest) Ltd provide 
specialist residential care, 
education and a three star 
rated registered domiciliary 
care service for children and 
young people with physical and 
learning disabilities, ASD and 
complex needs with associated 
challenging behaviour.  

We offer a 24 hour, 7 days 
per week holistic approach 
to learning, achievement and 
progress. Regardless of disability 
we believe all young people have 
unique strengths, talents and 
skills. Our goal is to help identify 

and develop these in order to 
build their confidence, self belief 
and self worth.

Our team of specialist teachers, 
assistants and residential staff 
are supported through access 
to external therapists and 
psychological services.

The young people’s 
environments are warm, 
welcoming and homely, and 
are decorated and furnished to 
an exceptionally high standard.  
Young people’s areas are 
spacious and bright and the 

bedrooms have ensuite facilities.

Our provision includes:
Long / Medium residential and 
education placements and short 
breaks. Domiciliary care. High 
staffing ratios with experienced 
and qualified staff. 
	
Skilled in working with young 
people with autism, physical 
disabilities, complex needs with 
associated challenging behaviour 
and communication difficulties. 
Detailed assessment of need 
and development of care plan.

Contact:	 Katie Stephens

Position:	 General Manager

Address:	 Heyes House, 41 Silverdale Road, Arnside, Carnforth,  
Lancashire LA5 0AL

Telephone:	 01524 762222

Fax:	 01524 760067

Email:	 info@rocnorthwest.co.uk

Type of provision:	 Residential Special School / Children’s Home’s, Domiciliary Care 
Service

Gender:	 Mixed

Total number of units:	 2

Age range on admission:	 8 to 18 years

Specialist service:	 ASD, Learning and Physical Disabilities, Complex Needs, Global 
Developmental Delay, BESD

Registered school:	 DCSF / OFSTED

Therapeutic provision:	 Educational Psychologist, Speech & Language, Occupational 
Therapy/ Physiotherapy/ Play Therapy  

Other services:	 Registered three star domiciliary care service

Geographical location:	 North West

ROC Northwest Ltd
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The SACCS Recovery 
Programme (SRP) is a dedicated 
working methodology aimed 
at delivering 24 measurable 
outcomes for children based on 
6 areas of development.

The SRP includes:
A comprehensive Pre-Admission 
Assessment, Needs Analysis 
and an Impact Assessment to 
match the child to each home.

An Individual Recovery Plan 
that is linked to the Individual 
Placement Agreement.

A Framework model for 
Evidencing Observable and 
Internalised change.

All staff receive Level 5 
Foundation degree training.

80% of staff have an NVQ  
Level 3.

No agency staff used in our 
homes since 2005.

Average adult/child ratio is 1:1.6.

Contact:	 Mr Gary Bromley

Position:	 Head of Relationship Management

Address:	 Mytton Mill, Montford Bridge, Shrewsbury, Shropshire SY4 1HA

Telephone:	 08000 32 30 31

Fax:	 01743 851060

Email:	 gary.bromley@saccs.co.uk

Type of provision:	 Therapeutic Residential Care for Traumatised Children

Gender:	 Mixed

Total number of units:	 12

Age range on admission:	 4 - 12 years on admission

Specialist service:	 Integrated residential care including Therapeutic Parenting,  
Life Story, Therapy and Education.

Name and qualifications:	 Professional staff trained to Level 5 Foundation Degree as a 
minimum standard

Registered school:	 Ofsted inspected school for up to 10 children with a child/teacher 
ratio of 3:1.

Other education provision:	 Further help from an internal provision of staff to maintain the child 
in mainstream education.

Therapeutic provision:	 Integrated residential care including Therapeutic Parenting, Life 
Story, Therapy and Education.

Other services:	 Flying Colours Fostering 

Geographical location:	 East Midlands, West Midlands

SACCS Care Ltd
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Signpost is an employee owned 
social care provider. 
Our staff have decades of 
experience working to produce 
improved outcomes for 
adolescents who present very 
challenging behaviour, but who 
also have a diagnosed condition 
that requires specialist care.

The team have experience of 
working with Autistic Spectrum 
and Aspergers Syndrome 
disorders, and especially with 
partially or profoundly deaf 
children in care.  

We work with the leading 
specialists in deaf education 
and mental health and provide a 
unique residential care service 
in Devon. All staff are trained in 
British Sign Language

The homes are based in or near 
the Blackdown Hills near Exeter 
to enable access to education. 
However, the location and 
function of the homes give 
particular opportunity to develop 
rural and animal husbandry skills, 
and a wealth of outdoor activities 
are available.

Contact:	 John Vickery

Position:	 Owner/Director

Address:	 21 Meadowfield, Bradford on Avon, Wiltshire BA15 1PL

Telephone:	 01823 681353 or 07876 770520

Fax:	 01225 869198

Email:	 vickery.signpost@btinternet.com

Type of provision:	 Specialist EBD Children’s Homes including services for deaf young 
people, and autistic spectrum disorders. 

Gender:	 Mixed

Total number of units:	 3

Age range on admission:	 two units=11-18’s, one unit 16-25’s.  

Specialist service:	 EBD specifically including services for deaf children and young 
people, and autistic spectrum

Name and qualifications:	 John Vickery CQSW DipSW

Registered school:	 Partnership with Exeter Royal Academy for Deaf Education

Other education provision:	 Some on site education supervised by Exeter Royal Academy for 
Deaf Education

Therapeutic provision:	 Working with National Deaf Services, Springfield Hospital. Tooting 
and own Clinical Psychologist

Other services:	 Rural setting, Farm skills, animal husbandry, outdoor activities.

Geographical location:	 South West

Signpost Children’s 
Services
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We have fundamental beliefs 
that characterise an innovative 
approach to the nurture and 
personal development of the 
young people in our care. We 
create a synergy of health, 
care and education with a 
24hr positive personalised 
learning culture and a ‘no limits’ 
philosophy, which supports our 
belief in the successful positive 
change and development of the 
children and young people in our 
care.

At Avocet House we take 
personalisation to a new level, 
relying on re-exciting children 
with the idea of learning starting 
from strengths, interests, talents 
and passions, achieving the 
highest standard of educational 
achievement and making the 
curriculum fit the student.

A crucial partner to 
personalisation of learning is a 
keen sense of nurturing care. 

At Avocet House we promote:
•	The “voice of the child”
•	A “no limits” thinking and a 

“can do” philosophy
•	Bespoke individual therapies in 

relation to specific need
•	Family therapy
•	A commitment to support for 

the child in his relationship 
development and the growth 
of his perceptions of his 
responsibilities to others

•	The experience of living 
in a supportive and caring 
community which is 
fundamental to the therapeutic 
process.     

Contact:	 Sue Berrisford

Position:	 Company Administrator

Address:	 The Old Vicarage, School Lane, Heckingham, Norfolk, NR14 6QP

Telephone:	 01508 549320

Fax:	 01508 549164

Email:	 sue.berrisford@specialisteducation .co.uk

Type of provision:	 Registered Childrens Home and Registered Residential Special 
School for boys with severe and complex social, emotional and 
behavioural difficulties and specific learning difficulties 

Gender:	 Male only

Total number of units:	 One

Age range on admission:	 8 - 14

Specialist service:	 for boys with severe and complex social, emotional and 
behavioural difficulties

Name and qualifications:	 Steve Lord - Dir. BEd, PG Cert. in BESD, Dip. Man, MEd 
Jon Lees - Dir. BEd (Hons), MEd, NPQH

Registered school:	 Avocet House is registered as a school and a children’s home

Therapeutic provision:	 Bespoke therapeutic interventions for individuals

Geographical location:	 Eastern

Specialist Education 
Services Ltd
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Located in Bexhill-on-sea 
Springfield Road provides 
specialist care for adolescents 
who require high staff/ client 
ratio. Combining the warmth 
and family modelling of foster 
care, with the professionalism 
and structure of a more secure 
placement. Staff provide 24hr 
supervision for both crisis or 
planned placements, in single 
or dual occupancy units. We are 
family run and offer an individual 
package of care. Due to the 
unique layout of these premises, 
we have greater flexibility in 
responding to the diverse needs 

of young people. We work very 
closely with the young persons 
families as well as with other 
professionals. Springfield Road 
has close links with a local 
Special School (DfES approved). 
Headstart is located on a farm 
and offers national curriculum 
and vocational skills including 
agriculture and mechanics.

Springfield Road Ltd

Contact:	 Jane Jarrett or Emma Martin

Position:	 Proprietor

Address:	 19 Holliers Hill, Bexhill-on-sea, East Sussex, TN40 2DY

Telephone:	 01424 224343

Fax:	 01424 810249

Email:	 springfieldroad16@btinternet.com

Type of provision:	 Childrens Home for young people with Emotional and Behavioural 
problems

Gender:	 Mixed

Total number of units:	 2

Age range on admission:	 10-18 yrs

Specialist service:	 Specialist service

Other education provision:	 We have good links with a local Special School

Geographical location:	 South East
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West hall is a mixed gender 
unit for four children & young 
people age range 10 - 18 with 
a maximum age for admission 
being 16 years old - west hall 
is located in a rural area with 
the benefit of being near to the 
heritage coast in the vale of 
Glamorgan - the home is located 
close to a local town of Barry 
and the city of Cardiff.

West hall has been designed by 
an interior designer and advice 
from our therapeutic team 
to ensure that all aspects of 
the property are child friendly 

and calming - the property is 
designed to offer sustainable 
living with automated lighting 
in children’s bathrooms and 
communal areas and a large 
paddock that has organic 
gardens; fruit & vegetables and 
free range chickens.

The property benefits from 
a quiet room; lounge with 
woodburner; dining area and 
large kitchen & utility area. There 
are four children’s bedrooms and 
two staff bedrooms located on 
three levels.

Locally the home benefits from 
being on the heritage coast 
and there are a number of local 
market towns and small villages 
where many activities, such as 
horse riding, surfing, life guard 
club and sports clubs are easily 
accessed.  

Contact:	 Daniel Willis

Position:	 Director of Children’s Services

Address:	 Office 5, Washington Chambers, Penarth CF64 2AD

Telephone:	 0844 967 9827

Fax:	 02920 710 116

Email:	 d.willis@steppingstonescareservices.co.uk

Type of provision:	 Children’s residential

Gender:	 Mixed

Total number of units:	 1

Age range on admission:	 10-16

Specialist service:	 Hiraeth therapeutic Services

Name and qualifications:	 Martin Cope

Geographical location:	 Wales

Stepping Stones Care 
Services (South Wales) Ltd 
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Our formula for success has 
been that we recognise the 
trauma a young person faces 
being in care, so we give a 
commitment ‘We won’t give up’
We also recognise that 
Residential Care can be a 
positive and nurturing setting for 
young people for whom a family 
life may not be suitable.
St Nicholas Lodge has a wide 
range of placements to choose 
from that offer varied and 
complete packages of care in 
small or medium size homely 
environments through to Semi-
Independence and independent 

living from our highly trained and 
very dedicated staff teams.

Contact:	 Stephen Payne

Position:	 Managing Director

Address:	 16 Hawley Square, Margate, Kent CT9 1PF

Telephone:	 01843 232321

Fax:	 01843 232337

Email:	 stephen@stnicholaslodge.com

Website:	 www.stnicholaslodge.com

Type of provision: 	 Childrens Homes with Education

Gender:	 Mixed

Total number of units: 	 3

Age range on admission:	 10 - 16 years

Registered school:	 The Ashbrook Centre Dfes No 8866110

Other education provision:	 On -site Education if needed

Therapeutic provision:	 Child Phsycologist

Other services:	 Counselling on-site

Geographical location:	 South East

St Nicholas Lodge UK Ltd
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TheSPACE offers effective 
Therapy, Education that inspires 
and motivates safe supportive 
Residential Care.  
 
TheSPACE is a Residential 
Therapeutic Community, 
incorporating Fellside Upper 
School, Middle School 
and Children’s Home. It 
accommodates up to 14 young 
people, both male and female, 
between the ages of 7-19 years, 
who live with us for up to 52 
weeks in the year.

When too many of our physical 
and emotional needs are not 
met, or when our resources are 
used incorrectly – unwittingly 
or otherwise - we experience 
emotional distress, and so 
do those around us.  This 
can manifest in such ways 
as challenging or aggressive 
behaviour, eating disorders, 
addiction, impaired sleep, or 
panic attacks. 
 
Our approach focuses on 
enhancing emotional literacy 
and resilience and improving 
cognitive and behavioural skills.  

Our educational programme 
aims to raise self-esteem, 
by providing a sense of 
achievement and meaning 
through being stretched. 
 
TheSPACE/HGC, our own 
Therapy Centre, provides 
support for our young people 
and their families, as well as 
members of the wider local 
community.

Contact:	 Paul Scales (Head of Education) 
Wendy Simpson (Reg. Manager) 
Lynne Proudlock (Post 16 Co-ordinator)

Address:	 TheSPACE, Queens Road, Kendal, Cumbria, LA9 4PH

Telephone:	 01539 739567

Fax:	 01539 739568

Email:	 headoffice@thespace-kendal.com

Type of provision:	 Residential School

Gender:	 Mixed

Total number of units:	 3

Age range on admission:	 7 - 19

Specialist service:	 Therapeutic Residential Care and Education

Registered school:	 Fellside School

Therapeutic provision:	 TheSPACE/HGC, Gulfs Road, Kendal, Cumbria, LA9 4DT

Geographical location:	 North West

TheSPACE
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Thoughts of Others Ltd offers 
specialist care to young people 
who are emotionally and 
behaviourally vulnerable.  
We provide them with a safe 
environment which facilitates 
change.  Within our organisation 
is Spring Hill High School  (DFES 
Registered) which provides 
on-site full time education for 
students from 11 – 19.

Contact:	 Jim Sullivan

Position:	 Managing Director

Address:	 99 College Road, Sutton Coldfield, Birmingham B73 5DL

Telephone:	 07879 474266

Fax:	 0121 321 2558

Email:	 jim@thoughtsofothers.com

Type of provision: 	 Crisis intervention, emotionally vulnerable and learning difficulties 

Gender:	 Mixed

Total number of units: 	 4

Age range on admission:	 11 - 21+ years

Specialist services:	 Borderline personality, anxiety, attachment disorders, autism  
adolescence/adult transition

Name and qualifications:	 Jim Sullivan: Qualified Learning Difficulties Nurse, NVQ 4 Care

Registered school:	 Spring Hill High School  Ofsted No:3306112

Geographical location:	 West Midlands

Thoughts of Others Ltd
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Trax Care is a unique, award 
winning provision offering 
residential, educational solutions 
in a restorative, safe and nurturing 
environment.

Our integrated approach 
strategy ensures we deliver 
individual, therapeutic care plans 
designed to transform the lives 
of young people with complex 
and challenging behaviours. 
Accommodation is provided 
within high quality, contemporary, 
1-4 bed roomed residential 
homes set in semi-rural 
communities. 

Our unique, ‘Education to 
Employment’ approach and 
innovative vocational training 
packages delivered via our Ofsted 
registered Academy and our 
associated community interest 
companies, ensures our young 
people have access to a diverse 
range of innovative opportunities. 
Thus we are able to deliver the 
best possible outcomes for 
each individual whilst providing 
excellent value for money for 
commissioning authorities. 

We have achieved the Go4it 
award in recognition of the work 

we have done to develop a 
culture of creativity, innovation 
and adventure for our young 
people. We strive to ensure 
that: Learning is a positive and 
rewarding experience; Personal 
responsibility, self reliance 
and positive self image are 
encouraged; Personal safety, self 
improvement and progression 
are embedded as life long 
development strategies. 

We place strong emphasis on 
social skills, citizenship and 
employability whilst maintaining a 
clear sense of belonging. 

Contact:	 Mr Eddie Sloane

Position:	 Director

Address:	 Riverside Park, Wallend Road, Preston PR2 2HW

Telephone:	 0844 879 4796 

Fax:	 01772 731 871

Email:	 info@traxgroup.co.uk

Website:	 www.traxgroup.co.uk

Type of provision: 	 Residential Childrens Home

Gender:	 Mixed

Total number of units: 	 5

Age range on admission:	 11 - 18 years

Specialist services:	 Vocational Training with Employment Opportunity 

Name and qualifications:	 AALA, Reg No L6328/R1538, NKA 

Registered school:	 Trax Academy

Other education provision:	 Motorsport/ Horse Riding/ Windsport/ Animal Care

Therapeutic provision:	 Education psychologist, 1 to 1 mentoring in - house counselling 
service 	

Other services:	 Crisis intervention/ Short Term, Long Term, Out Reach Supported 
Living 

Geographical location:	 North West

Trax Group 
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TulipCare provides high quality 
therapeutic care and education 
for 52 weeks a year in our small 
and nurturing Homes for children 
and young people with complex 
needs. Our Homes are located 
in Darenth, London/Kent Border 
and Ilford, Essex/East London. 
Our homely environments and 
therapeutic care aim to keep our 
children safe and to develop their 
capacity to grow into responsible 
individuals. We have a genuine 
commitment to high standards 
and always put the children first, 
therefore providing a tangible and 
outcome based service. 

In a nutshell if you want truly 
positive outcomes for children and 
young people with complex needs 
you need to talk to TulipCare now!
www.tulipcare.co.uk   

Contact:	 Lucy Tagg

Position:	 Children’s Services

Address:	 Head Office, 19-20 Bourne Court, Southend Road,  
Woodford Green, IG8 8HD

Telephone:	 0845 094 3550

Fax:	 0845 094 3551

Email:	 lucy.tagg@tulipcare.co.uk

Type of provision:	 Registered Children’s Homes & DfE Residential Special Schools

Gender:	 Mixed

Total number of units:	 2 Homes - Male only and Female only

Age range on admission:	 8 - 17

Specialist service:	 Therapeutic Residential Care & Education, Male only & Female only 
provision, SEBD-Complex Needs

Name and qualifications:	 BA (Hons) Childhood Studies, LMA,RMA ,RGN, NVQ 4. 
Postgraduate Cert Therapeutic Play Skills 

Registered school:	 DfE Registered Special Schools

Other education provision:	 Good links with local mainstream schools

Therapeutic provision:	 Therapeutic Provision - Therapeutic Community

Other services:	 Art & Play Therapy, Counselling, Psychotherapy, Clinical 
Psychologist, Education Psychologist

Geographical location:	 Eastern, South East, London

TulipCare
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Turnaround offers crisis, short 
to medium term placements or 
respite care, providing a nurturing 
environment and the opportunity 
for a healthy outdoor lifestyle. 
We believe in the  benefits that 
outdoor activities can provide; 
regular sleep patterns, good 
appetites and physical well-being.

We cater for children with complex 
needs, SEN statement or  learning 
difficulties. We support individuals 
with emotional, social and 
behavioural issues, working  to 
provide a safe place, helping them 
to develop trusting and caring 
relationships.

Learning is directed by all staff, 
the choice of approach,  ultimately 
lying with the head teacher. 
Other professionals, parents/
carers and the child are consulted 
and contribute to their individual 
education plan. Integrated project 
based approaches,  ASDAN and 
AQA are used as well as the 
National Curriculum to ensure 
each young person has access to a 
balanced educational programme. 
A bespoke Key Skills programme 
is designed for each individual.

Young people are supported to 
access FE and or work experience 
and we have links with a number 

of providers. A  young person can 
attend a local school on  a part-
time basis, independently or with 
the support of a care-worker.

The value of integration with 
peers is recognised and we 
work towards a balance of one 
to one working and group work. 
We encourage and create the 
opportunity for our young people 
to socialise joining community 
groups and youth clubs.  

Contact:	 Kerry Ford 

Position:	 Director

Address:	 PO Box 95, Buxton, Derbyshire SK17 9WU

Telephone:	 01298 70655

Fax:	 01298 70664

Email:	 office@turnaround-care.co.uk

Website:	 www.turnaround-care.co.uk

Type of provision: 	 Two farms, Sunnydale - a six bedded unit and Orchard - for two 
young people

Gender:	 Mixed

Total number of units: 	 2

Age range on admission:	 9 - 18 years

Registered school:	 Registered independent school and experienced educational staff 
team

Other education provision:	 Our aim is to provide the highest standard of Educare

Therapeutic provision:	 Mediation, reflexology, aromatherapy, diet and nutrition     

Geographical location:	 North West, East Midlands

Turnaround
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Witherslack Care & Education 
Initiatives (WCEI) is a specialist 
provider supplying a totally 
integrated package of high quality 
residential care,education and 
therapy in conjunction with our 
sister company, the Witherslack 
Group of Schools Ltd. WCEI 
operates a number of small 
children’s homes within local 
communities providing specialist 
therapeutic care for young 
people experiencing a range of 
difficulties. 

Each Home operates in  
partnership with specific 

Schools from the Witherslack 
Group. This enables the staff to 
develop considerable expertise 
in addressing the particular 
needs of service users. Each 
Home accommodates between 
four and seven young people, 
all bedrooms are single with the 
majority having en-suite facilities. 

At WCEI we believe that every 
young person has a right to 
access education of the highest 
quality through which they 
develop confidence, self-
esteem and gain meaningful 
accreditation.

WCEI have recently opened a 
specialist Home and Learning 
facility in the North East of 
England.  The ten acre site 
provides education, care and 
therapy in a tranquil location for 
young people who have more 
complex needs.    

WCEI Homes and Witherslack 
Group of Schools are regularly 
assessed by Ofsted as 
being “Outstanding” and 
several establishments have 
“Outstanding Provider” status.

Contact:	 Howard Tennant

Position:	 Operations Director

Address:	 Derwent House, Mandale Business Park, Belmont Estate, Durham, 
DH1 1TH

Telephone:	 0844 880 6520

Fax:	 0844 880 6521

Email:	 office@wcei.co.uk

Type of provision:	 Children’s Homes and Schools

Gender:	 Mixed

Total number of units:	 5

Age range on admission:	 8-18

Specialist service:	 SEBD, Communication Impairments, Challenging Behaviour, 
Complex Learning Difficulties

Name and qualifications:	 B.Ed, MA(Ed.), BA(Hons), Adv.Dip.Ed., CSS, Registered Managers 
Award, NVQ III & IV  

Registered school:	 Approved Schools within the Witherslack Group of Schools and 
The Grange Learning Centre

Therapeutic provision:	 CAMHS worker, Speech & Language therapy, occupational,  
play and music therapies.

Other services:	 Educational Psychologist, Child Psychiatrist

Geographical location:	 North East, North West

Witherslack Care  
& Education Initiatives 
(A member of the Witherslack Group)
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Contact:	 Suzy Neal

Position:	 Personal Assistant to The Directors

Address:	 Unit 3, The Marina Business Park, Harbour Road, Lydney. 
Gloucestershire, GL15 5ET 

Telephone:	 01594 840550/01594 546102

Fax:	 05601 124991

Email:	 sneal@zenithccs.co.uk

Type of provision:	 Children’s Homes

Gender:	 Male only

Total number of units:	 3

Age range on admission:	 11-18 

Specialist service:	 yes

Registered school:	 yes

Other education provision:	 Strong links with mainstream schools and colleges 

Therapeutic provision:	 yes

Other services:	 Therapeutic Consultancy,Training and Assessment services day 
student vocational facilities 

Geographical location:	 South West

Zenith Child Care Services

Zenith Child Care Services 
is a privately owned provider 
of specialist residential care, 
education and expert therapeutic 
intervention for young males 
aged between 11-18.

The young people will as a 
direct consequence of their own 
histories present with a range of 
challenging and complex behaviours 
that may include attachment 
difficulties, complications with 
their psychosexual development, 
professional concerns in relation to 
sexual harmful behaviours and very 
specific learning and educational 
needs. Our overall philosophy is that 

the child or young person always 
remains central to everything we  
do and the therapeutic programme 
is developed around the child/young 
person’s specific needs.  
The team around the child will 
provide a warm, nurturing, 
supportive environment 
complemented with the highest 
quality of educational services and 
integrated therapeutic input.

Our education service is fully 
registered with Ofsted and offers 
a broad and creative approach 
to the National Curriculum and 
vocational training enabling 
all young people to reach 

their maximum potential. To 
further develop this, excellent 
relationships have been formed 
with local mainstream schools and 
colleges ensuring that our young 
people can gain access to every 
opportunity within their range of 
ability at that time of their life. 

Our homes are individually 
designed to a high standard and 
can accommodate 3 young people. 
All of our homes benefit from the 
vast range of outdoor educational 
and leisure facilities that are 
available locally and regionally from 
our  geographical location in the 
Royal Forest of Dean.
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North East
Care Afloat; Continuum Care and Education Group; 
Howard House Care Ltd; Key Change Children’s 
Service; Prospects for Young People; Right-Trak Ltd; 
Witherslack Care and Education Initiatives.

North West
A Lowrie Care Services Ltd; Appletree Treatment 
Centre; Care Afloat; Caritas Care Ltd; Continuum 
Care and Education Group; Cornerstones; Courtyard 
Care Group; EAM House Children’s Respite Home; 
Family Care Associates Ltd; Footsteps a Path to 
Change; Halliwell Homes; Horizon Care Limited; 
Kaleidoscope Care (North West) Ltd; Key Change 
Children’s Service; Keys Group; Living Ambitions; 
Meadows Care; New Pathways Group; Oracle Care 
Ltd; Partners in Care Ltd; Penarth Group; Prospects 
for Young People; Radical Services; ROC Northwest 
Ltd; TheSpace; Trax Group; Turnaround; Witherslack 
Care and Education Initiatives.

Yorkshire & Humberside
Care Afloat; CareTech Children’s Services; 
Continuum Care and Education Group; Dove 
Adolescent Services Ltd; Hillcrest Care Ltd; Key 
Change Children’s Service; Keys Group; Options 
Group Ltd; Oracle Care Ltd; Pathway Care Solutions; 
Pebbles Care Ltd. 

East Midlands
Adventure Care; The Banyan Tree; Barford Care; 
Care Afloat; Childhood First; Continuum Care and 
Education Group; Footsteps a Path to Change; 
Hillcrest Care Ltd; Key Change Children’s Service; 
Keys Group; Oracle Care Ltd; Pathway Care 
Solutions; SACCS Care Ltd; Turnaround.

West Midlands
Abronah Care Ltd; Applegreen Children’s Care 
Ltd; Archways Care Ltd; Barford Care; Branas Isaf 
Centres for Personal Development Ltd; Care Afloat; 
CareTech Children’s Services; Da Capo Caring for 
Kids Ltd; Family Care Associates Ltd; Footsteps a 
Path to Change; Hillcrest Care Ltd; Horizon Care 
Limited; Key Change Children’s Service; Keys 
Group; Motivations Ltd; N H Care; Options Group 
Ltd; Oracle Care Ltd; Progress Children’s Services; 
Prospects for Young People; RNIB Rushton 
Children’s Home and School; SACCS Care Ltd; 
Thoughts of Others Limited.

Eastern
Care Afloat; CareTech Children’s Services; 
Childhood First; Continuum Care and Education 
Group; Cornerstone Children’s Homes Ltd; Focus 
Residential Childcare Services Ltd; Key Change 
Children’s Service; Keys Group; Oasis Young 
People’s Care Services UK Ltd; Oracle Care Ltd; 
Specialist Education Services Ltd; TulipCare.

South East
Able Healthcare Ltd; Anderida Adolescent Care 
Ltd; Benecare Ltd; Care Afloat; Childhood First; 
Continuum Care and Education Group; Focus 
Residential Childcare Services Ltd; Hillcrest Care 
Ltd; Jigsaw (Croydon) Ltd; Key Change Children’s 
Service; Keys Group; Kites Children’s Services 
Ltd; LCS; The Lioncare Group; New Forest Care 
Ltd; Oracle Care Ltd; Paramount Care Homes 
Ltd (Parkview House); Pilgrim’s Corner Group; 
PJL Healthcare Ltd (Mayfield Childrens Homes); 
Springfield Road Ltd; St Nicholas Lodge UK Ltd; 
TulipCare. 

London
Care Afloat; Cornerstone Children’s Homes Ltd; 
Focus Residential Childcare Services Ltd; Hillcrest 
Care Ltd; Holibrook House Limited; Jigsaw 
(Croydon) Ltd; Key Change Children’s Service; LCS; 
Prospects for Young People; TulipCare.

South West
Care Afloat; Chances Childcare & Family Support; 
Continuum Care and Education Group; Greenfields 
Adolescent Development Ltd; Headway Adolescent 
Resources Ltd; Jigsaw (Croydon) Ltd; Key Change 
Children’s Service; Keys Group; Marlowe Child & 
Family Services; The Mulberry Bush School; New 
Forest Care Ltd; New Horizon Centre; Signpost 
Children’s Services; Zenith Child Care Services.

Wales
Amberleigh Care Ltd; Branas Isaf Centres for 
Personal Development Ltd; Care Afloat; Continuum 
Care and Education Group; Greenfields Adolescent 
Development Ltd; Headway Adolescent Resources 
Ltd; Hillcrest Care Ltd; Key Change Children’s 
Service; Keys Group; Landsker Child Care; 
Macintyre; Marlowe Child & Family Services; 
Options Group Ltd; Prospects for Young People; 
Stepping Stones Care Services (South Wales) Ltd.
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The Lioncare Diploma in
Therapeutic Child Care 
and Education 

Accredited by The National Open College Network
Level 3 with 43 Credits
 
Courses commence in March & October
Brighton & Maidstone 

The Lioncare Diploma in Therapeutic Child Care and Education is an 
efficient and cost-effective means of gaining quality experiential train-
ing in Therapeutic Practice. It offers you and your organisation ongoing 
accredited training that meets the new CWDC sector standards for 
training in social care for children and young people.     

The Lioncare Diploma is accredited by the National Open College 
Network. Successful completion leads to the NOCN Certificate in 
Therapeutic Child Care, and the award of 43 credits at Level 3.  

The Lioncare Diploma comprises a 15-week programme of experiential 
learning and reflective practice, based on theory sessions and case 
discussion workshops. It has been developed at Level 3 to ensure that 
it is easily accessible for anyone working in therapeutic settings, social 
work, special needs education, children’s social care, foster care, and 
youth work. 

Details & Applications: 
01273 720424
info@lioncare.co.uk. 
www.lioncare.co.uk



Bollington Care is a trading name of Bollington Insurance Brokers Limited Registration Number 02918954.
Registered Offi ce: Adlington House, Adlington Road, Bollington, Macclesfi eld, Cheshire SK10 5HQ.
Bollington Insurance Brokers Limited is authorised and regulated by the Financial Services Authority.

Part of The Bollington Group (Holdings) Limited. We are recognised as an Investor in People.

 The UK’s leading experts for  
 the insurance of children’s homes

 Cover tailored to your needs, 
 including abuse and malpractice

 Risk management advice

 T: 0845 603 8523  
 E: ICHA@bollington.com
 www.bollington.com

The Care 
Insurance Specialists
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